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Food and Nutrition Services 

School Meal Account Procedures / Meal Charging Policy 

A student’s meal status is always kept confidential.  All students have accounts to 
purchase their meals and are treated the same at the register.  

Parents/guardians are responsible for their student’s cafeteria food purchases and are 
expected to maintain payments on any outstanding account balance for cafeteria food 
purchases. Parents/guardians may request in writing that the District restrict their child’s 
purchase of a la carte food items and/or meals at any time.   
 
The procedures for notifying parents/guardians of low and negative balances and 
collecting negative balances are detailed below.  However, students will be permitted to 
charge meals (breakfast and/or lunch), and will not be denied a meal because of the 
insufficient funds in their student meal accounts. In addition to purchasing a meal, 
students are permitted to charge a la carte food items, even if their individual student 
meal accounts lack sufficient funds, as long as their balance is not negative $50 or more.   
In any event, the District will initiate procedures to restrict a la carte purchases when the 
student’s negative meal account balance exceeds $50 and the student will only be 
permitted to purchase a breakfast and lunch meal. 
 
Students may not be publicly identified or stigmatized, or required to perform chores or 
other work when they cannot pay or have a negative student meal account balance.  
Schools will not require a student to discard a school meal after it has been served to the 
student, even if the student is unable to pay for the meal or has a negative student meal 
account balance.  
 
Low & Negative Account Balance Notification 
 
If a student has an account balance of $5.00 or less, the parent/guardian will be notified at 
least weekly by email or a notice distributed in homeroom or in student folders that are 
brought home to the parent/guardian.  The envelope containing this notice should be 
marked “confidential – to be opened by addressee only.”  If the student’s outstanding 
account balance due reaches or exceeds five (5) school meals, including breakfasts and/or 
lunches, a request for payment letter will be mailed or emailed to the student’s 
parent/guardian, which shall also include a request that the parent/guardian apply to 
participate in the school food program.  In addition, a school official will contact the 
parent/guardian to resolve the outstanding account balance due by one or more of the 
following methods: telephone, electronic communication, certified letter, and again 
request that the parent/guardian apply to participate in the school food program.  These 
contacts will continue until the outstanding account balance due is satisfied or has been 
determined to be uncollectible.   
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If the student’s outstanding account balance due is in excess of $50.00 and remains 
unpaid for more than 30 days, the parent/guardian may incur additional collection 
charges on the outstanding balance.  If a good faith effort is not made towards payment of 
the outstanding balance due, then a referral to an outside authority or agency may be 
made.  
 
Parents/guardians experiencing economic hardships may request payment arrangements 
from the District.   
 
Additional Information 
 
The Principal or designee shall notify Food and Nutrition Services regarding departing 
students so that account balances can be rectified prior to their departure.  Information on 
meal prices, menus, how to apply for free or reduced priced meals, how to check a school 
meal account balance or add funds to such accounts can be found on the District’s Food 
and Nutrition Services webpage.

 
Delinquent School Meal Account Debt 
 
After taking reasonable steps to collect delinquent school meal debt, which shall include 
at least two written correspondences, as outlined above, to the student’s parent/guardian, 
unrecovered/delinquent debt at the end of each school year shall be referred to the 
Business Manager for appropriate action.  Such unrecovered/delinquent debt shall be 
considered bad debt and non-federal funding sources must repay the Food Service Fund 
for the total amount of such unrecovered/delinquent debt. Delinquent school meal debt 
shall not be classified as bad debt for write off purposes until after reasonable steps have 
been taken to collect such delinquent school meal debt. 
 
From time to time, parents/guardians or other individuals may choose to donate funds to 
the District.  Donated funds may not be co-mingled with food service funds from federal 
or state sources or food sales.  Instead, donations must be made to the District's General 
Fund, and transferred to the Food Service Fund at the appropriate time to offset 
unrecovered/delinquent student meal debt.  Donated funds will not be applied to 
individual student meal account balances, but instead as an overall reduction of the 
amount of funds that would otherwise need to be transferred from the General Fund to 
the Food Service Fund at the end of the school year to repay the Food Service Fund for 
unrecovered/delinquent debt. 
 
Distribution 
 
This Administrative Regulation, detailing the District’s local meal charge policy, shall be 
provided in writing to each household at the beginning of the school year, and during the 
school year to households who transfer to the District during the school year.   
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